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Education 
 Yale School of Management  New Haven, Connecticut 
 Master of Business Administration (M.B.A.), 2003. 

• Focus in Organizational Behavior and Marketing. 
• Dean’s Scholar, an award based on leadership and professional promise. 

  
Columbia University  New York, New York 

 Doctor of Philosophy in Psychology (Ph.D.), 1999. 
• Focus in Group Dynamics and Psychological Development. 
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 Visiting Lecturer 
 • General Psychology (AS210). 

From 6/2004 University of Phoenix Online  Phoenix, Arizona 
 Faculty 
 • Transformational Leadership and Innovation (LDR/711) 11/2004-Present. 

• Approved to also teach:  Emotional Intelligence (PSY/301), Adult Development 
(PSY/350), Human Motivation (PSY/320), Psychology of Personality (PSY/250), 
Introduction to Psychology (PSY/200).   

2001 – 2003 Yale School of Management  New Haven, Connecticut 
 Teaching Assistant, Writing Tutor 
 • Organizational Behavior MBA Core Course, Organizational Communication & 

Influence, and Strategic Human Resources Management. 

1994 – 1995 
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visually representing organizational processes. In J. Marques, S. Dhiman, and J. 
Biberman (Eds.), Managing in the 21st Century: Transforming toward mutual growth. 
Hampshire, U.K.: Palgrave-MacMillan. 
• Moon, M.Y. (2009). Making sense of common sense for change management buy-in. 
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Research Reports & Presentations 
 • 
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(ISPSO)Member, Organizational Behavior Teaching Society 
• Member, American Management Association  
• Member, American Psychological Association 
• Member, Society for Human Resource Management  
•  
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